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OfficeServ WebMMC User Guide

I INTRODUCTION

Purpose

OfficeServ WebMMC is a program to set or change the functions of the key
phone system. This document describes the main functions, the installation
method, and the method of setting each function.

Document Content and Organization

This guide is composed of three chapters and the abbreviations, which can be
summarized as follows:

CHAPTER 1. Installing the OfficeServ WebMMC describes:
The introduction to the OfficeServ WebMMC and the explanation on the

installation environment, the installation procedure, and the environment setup
method of the WebMMC.

CHAPTER 2. Starting the OfficeServ WebMMC describes:
The method of starting the OfficeServ WebMMC.

CHAPTER 3. Using the OfficeServ WebMMC describes:
The method of using the functions of the OfficeServ WebMMC.

ABBEVIATIONS provides:
The full names and the explanations to the abbreviations used in this
document.
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Conventions

The following types of paragraphs contain special information that must be
carefully read and thoroughly understood. Such information may or may not
be enclosed in a rectangular box, separating it from the main text, but is
always preceded by an icon and/or a bold title.

CAUTION
Provides information or instructions that the reader should follow in
CAUTION  order to avoid a service failure or damage to the system.

z CHECKPOINT

Provides the operator with checkpoints for stable system operation.
CHECK

— NOTE

Indicates additional information as a reference.
NOTE

Console Screen Output

« The lined box with ‘Courier New’ font will be used to distinguish
between the main content and console output screen text.

« ‘Bold Courier New’ font will indicate the value entered by the
operator on the console screen.

© SAMSUNG Electronics Co., Ltd.
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References

OfficeServ 7400 System Manual

OfficeServ 7400 System Manual introduces OfficeServ 7400, and describes
the system information necessary for understanding the system.(such as the
hardware configuration, specification, and functions)

OfficeServ 7400 Installation Manual

OfficeServ 7400 Installation Manual describes the environment condition, the
system installation method, and the method of system checkup and operation
necessary for the installation of the OfficeServ 7400 system.

OfficeServ 7400 Service Manual

OfficeServ 7400 Service Manual describes the outline and the specification,
the configuration and the characteristics of each hardware, and the troubles
and their troubleshooting that may occur during its use, and the programming
method of the OfficeServ 7400 system.

Revision History

EDITION DATE OF ISSUE REMARKS

00 11. 2005. First Edition
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I SAFETY CONCERNS

For product safety and correct operation, the following information must be given to the
operator/user and shall be read before the installation and operation.

Symbols

Caution

Indication of a general caution.

Restriction

Indication for prohibiting an action for a product.

Instruction
Indication for commanding a specifically required action.

© SAMSUNG Electronics Co., Ltd. \Y
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A CAUTION

When installing or deleting the OfficeServ WebMMC

When installing or deleting the OfficeServ WebMMC, the Operation
System(OS) is restarted. Before installating or deleting the OfficeServ
WebMMC, all programs should be terminated. When installing or
deleting the OfficeServ WebMMC, the existing data can be damaged.
Therefore, the existing data should be saved before the installing or
deleting the OfficeServ WebMMC.

Vi
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CHAPTER 1. Installing the OfficeServ
WebMMC

This chapter describes the introduction of the OfficeServ WebMMC, and explains the installation
environment, the installation procedure, and the environment setup method of the WebMMC.

Outline of the OfficeServ WebMMC

OfficeServ WebMMC is a program to set or change the functions of the key
phone system.

Generally, the functions of the key phone system can be set or changed by
Man-Machine Code(MMC) using the buttons of the key phone. But using the
OfficeServ WebMMC, the user can easily set or change the funtions of key
phone system through the Web Browser(Internet Explore).

OfficeServ WebMMC performs the Transmission Control Protocol/Internet
Protocol(TCP/IP) communication with the key phone system. In order to use
the OfficeServ WebMMC, install the Internet Information Server(11S) Web
Service Program and set the environment.

The user connects to the OfficeServ WebMMC server and login by using
his/her own ID and password. Set or change the funtions of the key phone
system saved at the back up database in the OffLine Mode and perform the
upload of the database into the key phone system that is to be applied. Or set
or change the functions after connecting the database directly to the key phone
system in the Online Mode.

And the data on the functions of the key phone system can be made into the
back up database inside the web server to be managed.

© SAMSUNG Electronics Co., Ltd. 1
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Installation Environment

In order to properly install the OfficeServ WebMMC, check its installation
environment. OfficeServ WebMMC operates in the computer of more than
Microsoft Windows 2000 Professional, and the computer should have the I1S
web service program installed.

The minimum specification of the computer where the OfficeServ WebMMC
can operate is shown in the table below:

System Requirements

Iltems

Specifications

CPU

Intel Pentium IV 1 GHz

Main Memory

512 MB RAM

Operation Microsoft Widows 2000 Professional or more
System(OS)

Network TCP/IP Protocol, Fixed IP Address

Web Server [IS(Internet Information Server)

Java Container J2SE 5.0

JSP Server Tomcat 5.5

Installing the OfficeServ WebMMC

The installation method of the OfficeServ WebMMC is as follows:

1. Install the IS, which is a service program.

2. Install the Jave Container.

3. Install the Tomcat.

4. Install the OfficeServ WebMMC.

© SAMSUNG Electronics Co., Ltd.



OfficeServ WebMMC User Guide

Installing the Web Service Program (IIS)

The installation method of the 11S, a web service program, is as follows:
I1S installation program is contained inside the Windows 2000 CD.

1. Inthe taskbar, click [Start] - [Settings] - [Control Panel].
Select the [Add/Remove Programs] icon.

2. From the Windows Components Wizard, click the [Add/Remove
Windows Components] button in the left-hand frame of the window.
Then the Windows Components Wizard window will be displayed as
given below. After selecting the ‘Internet Information Server(11S)’,
click the [Next] button.

Windows Components Wizard i

Windows Components

“fou can aid of remove components of Windows 20000

18],

To add or remorve & component, cick the checkbox. A shaded box means that only
pait of the component wall be installed. To see what's inchuded in a component. ciick

Dietads:

Components:

| 30 I Senvice noMe =]

B VE Intesrest Infioomation Services [115) 220 MB N
S Management and Moniloting Tools 5.2 ME

| =@ Meszage Queuing Services 2E6MB

# B= Mahundinn Sendines IEMRE X

Description: 15 services [Web and FTP suppon) along with suppont fior FrontPage.
anzachons, ASPs, database connechons, and recenang of posts.

Total disk space requred 09 MB Detais

Space avalzble on dek: 2230 MB i

< Back Net> Cancel |

2

3. Ifan ‘Insert Disk’ message appears during the installation, insert the
Windows CD and click [OK]. Then click the [Browse] button and select
the “i386° folder.

4. The installation will proceed as the program files are copied to the
system. Click the [Einish] button when the installation has completed.

© SAMSUNG Electronics Co., Ltd. 3
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Installing Java Container

The installation method of the Java Container is as follows:

1. Click the “Download JDK 5.0 Update 5’ on the site of the
‘http://java.sun.com/j2se/1.5.0/download.jsp’ and downloads the Java
Container.

2. Execute the downloaded file(jdk-1_5 0 _05-windows-i586-p.exe), and
the following screen is displayed, and the installation of the Java
Container starts.

InstallShield Wizard

JZ5E Development K4 5.0 Update 3 Setup i prepanng the
InztalS higkd \Wizaed, which will guide pou through the program
' zelup process. Pleare wait

Configuring Windows Installe

3. Read the license agreement and select the ‘I accept the terms in the
license agreement’ item if you agree with it, and click the [Next>]
button.

Developrnent Kit 5 0 Update &

License Agreement

Please read the following license agreement carefully,

Sun Microsystems, Inc. Binary Code License Agreement

far the JAVA 2 PLATFORM STANDARD EDITION DEVELOPMEMT KIT 5.0

SUN MICROSYETEMS, IMC. ("SUN"Y 1S WALLING TO LICEMSE THE SOFTVWARE IDEMTIFIED

BELOWY TO YOU OMLY UPON THE COMDITION THAT YoOU ACCEPT ALL OF THE TERM=
COMTAIMED I THIZ BIMARY CODE LICEMSE AGREEMENT AMD SUPPLEMENTAL LICEMSE

TERMS (COLLECTVELY "AGREEMENT"). PLEASE READ THE AGREEMENT CAREFULLY. BY
DOANMLOADING OR INSTALLING THIS SOFTWARE, wOU ACCEPT THE TERMS OF THE
AGREEMENT. INDICATE ACCEPTANCE BY SELECTIMG THE "ACCEPT" BUTTOM AT THE

BOTTOM OF THE AGREEMENT. IF %O ARE MOT WILLING TC BE BOUND BY ALL THE TERMS,
SELECT THE "DECLIME" BUTTOM AT THE BOTTOM OF THE AGREEMEMT ANMD THE &

(%1 accept the terms in the license agresment |

" I do not accept the kerms in the license agreement

Instalshield

Mext = I Cancel

4 © SAMSUNG Electronics Co., Ltd.



OfficeServ WebMMC User Guide

4. When the following screen is displayed, click the [Next] button.

- If trying to change the installation folder, click the [Change] button to
designate the wanted folder, and click the [Next] button.

5E Development Kit 50 Update & - Custam & x|

Custom Setup @
Sun.

Select the program features you wank installed,

Select optional Features ko install From the list below, You can change vour choice of Features after
installation by using the Add/Remove Programs wutility in the Control Panel

—Feature Description
=31 ~ | Development Tools 125E Development kit 5.0,
including private JRE 5.0, This

=)~ | Demos will require 264 ME on vour hard
S v | Source Code drive,

e (=0 | PUblic JRE

Install to:

CrProgram FilesWhavattidkl 5.0_os Change... |
Installshield
< Back I Mext = I Cancel |

5. The Jdk1.5.0_03 is installed with the following screen displayed.

Installing

The program Features you selected are being installed,

Please wait while the Install Wizard installs 125E Development Kit 5.0
Update 5, This may take several minutes,

Status:

Installshisld

= Back [dExt =

© SAMSUNG Electronics Co., Ltd.
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6. When the installation of the Jdk1.5.0_03 is completed, the following
screen is displayed. Click the [Next] button.

- If trying to change the installation folder, click the [Change] button,
and designate the wanted folder, and click the [Next] button.

i J25E Runtime Environment 5,0 Update & - Cus

X

Custom Setup

S sun

Select the program Features vou want installed.

The J25E Runtime Environment with support For European languages will be installed. Select
optional features tainstall Fram the list below,

—Feature Descripkion

ol JIESE ki Enl\r'|rc-nment The JZ5E Runtime Environment with
(=3 ~ | Suppart For Additional Languages European languages. This requires
(=3 ~ | Additional Font and Media Support 131 ME on your hard drive.

Install to:

CrWProgram Filestlavaire1.5.0_05H

Change. .. |
Mexk = I Cancel |

Installshisld

7. When the following <Browser Registration> screen is displayed, check
the wanted browser and click [Next] button.

SE Runtirme Environrnent 5 0 Update 5 - Brow

Browser Registration

Select the browsers you want to register with Jawa(T) Plug-In.

[|7 Microsoft Internet Explorer ]

‘ou may change the settings later in the Java(TM) Conkrol Panel,

Installshield

% Back I Mext = I Cancel
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8. The Jre1.5.0_03 is installed with the following screen displayed.

Installing

The program features vou selected are being installed.

Runtirme Environrment 5,0 Update 5 - Prag

Installshield

Flease wait while the Install Wizard installs J25E Rurkime Environment 5.0
Update 5. This may kake several minutes.

Status:

= Back | [k = |

9. When the installation of the Java Container is completed, the following
screen is displayed. Click the [Einish] button.

0 Update & - Complete x|

Installation Completed

The Install Wizard has successfully installed 125E Development
Kit 5.0 Update 5. Click Finish to exit the wizard,

= Back I Finish I Cancel

© SAMSUNG Electronics Co., Ltd.
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Installing the Tomcat

The installation method of the Tomcat is as follows:

1

Click the ‘5.5.9 exe’ on the site of the
‘http://jakarta.apache.org/site/downloads/downloads_tomcat-5.cgi’,
and download the Tomcat.

Execute the downloaded file(jakarta-tomcat-5.5.9.exe), and the
following screen is displayed.

—.The Apache Jakarta Project

-
o
L
=
v
m
[
m
m
i
=
™
™
a
-
=
=
),

Welcome to the Apache Tomcat

Setup Wizard

This wizard will guide you through the installation of Apache

Tomecat,

It is recommended that vou close all other applications
befare starting Setup. This will make it possible to update
relevant system Files without having ko reboot wour

camputer,

Click. Mesk bo continue,

=101

Mext >

Cancel

© SAMSUNG Electronics Co., Ltd.
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3. Click the [Next>] button, and the following <License Agreement>
screen is displayed. If you agree to the license, click the [I Agree] button.

hpache To _ _{o x|
License Agreement p .
Please review the license terms before instaling Apache Tomcat.

Press Page Down bo see the rest of the agreement.

Apache License ﬂ
Version 2.0, January 2004
hkkp: jhwn, apache. orgflicenses,

TERMS AMD COMDITIONS FOR USE, REPRODUCTICON, AMD DISTRIEUTION
L. Definitions.

"License" shall mean the terms and conditions for use, reproduction,
and distribution as defined by Sections 1 through 2 of this document.,

[ |
If ywou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ko install Apache Tomcat,
Fullsaft Install System v2,0
< Back | I Agree | Cancel |

4. Ifthe following screen is displayed, select the type of the install, and
click the [Next>] button.

4pache To o ]
Choose Components i ;
Choose which Features of Apache Tomcat you want bo install,

Check the components waou want ko install and uncheck the components wvou don't want ko
install. Click Mext ko continue,

Select the type of install; INUrmaI j
. — Description
Or, select the optlo_nal Tamcat HD\-‘BFI’:;"DU[’ MEUSE OVEF
E%T;Enents D GBI Skart Menu Ikems &/ GOMEEHEN b see jbs
‘ Docurnentation descriptian,
[ Examples
[ webapps
Space required: 10,3MB
Iullsoft Install System vE.d
% Back Mext = Cancel

© SAMSUNG Electronics Co., Ltd. 9
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5. Ifthe following screen is displayed, click the [Next] button,

- If trying to change the installation folder, click the [Browse...] button,
and designate the wanted folder, and click the [Next>] button.

B spache Tomcat Setup =10l
Choose Install Location i .
Choose the Folder in which ko install Apache Tomcat,

Setup will install Apache Tamcat in the Following falder. Tainstall in a different Folder, click.
Browse and select another folder, Click Mext to continue,

IC:WPngram FilesWapache Software FoundationWTomcat 5.5 Browse. .. |

Space required: 10,3MB
Space available: 6,86

"Destination Folder

Hullsoft Install System w20

< Back | Mexk = | Cancel |

6. When the following <Configuration> Screen is displayed, enter each
item, and click the [Next>] button.

EH #pache Tomcat Setup: Configuration O o ] 4
Configuration ) .
Tomcat basic configuration,

HTTR)1.1 Connector Part ISDSD

Administrator Login

User Mame Iadmin

Password I

rdullsaft Install Sysken vz, 0

< Back Mext = Cancel
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Check the path of the J2SE 5.0 Jre, and click the [Install] button.

- If trying to change the installation folder, click the [...] button,
designate the wanted folder, and click the [Install] button.

ER Apache Tomcat Setup: Java Yidual Mac o ]
Java VYirtual Machine p -
Java Yirkual Machine path selection.

Please seleck the path of a 125E 5.0 JRE installed on wour system:

IC:WPrUgram FilesWlavatire1.5.0_05 |

Mullsaft Install System w2, 0

<= Back | Install | Cancel |

With the following screen displayed, the Tomcat is installed.

B &pache Tomcat Se =101 ]

Installing ) .
Please wait while Apache Tomcat is being installed,

Extrack: server.xml

I
Shiow details |

Mullsaft Install System w20

= Back lext = Zancel

© SAMSUNG Electronics Co., Ltd.
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9. When the installation of the Tomcat is completed, the following screen is
displayed. Click the [Einish] button.

che Tome 1l =l0lxl

.orgf

Completing the Apache Tomcat
Setup Wizard

Apache Tomcat has been installed on your computer,

Click. Finish o close this wizard,

J jakarta.apache

¥ Run spache Tamcak

¥ show Readme

13
a
m
£
1]
==
r
[+ 1]
i~
(&)
8
(=}
E!:
f

"‘--;._____‘__‘} http:/

< Back Einish Cancel

12 © SAMSUNG Electronics Co., Ltd.
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10. check if the installed Tomcat properly operates. On the directory of
‘C:\Program Files\Apache Software Foundation\Tomcat5.5\bin’,
execute the “Tomcatb.exe’, and in the Internet Explorer move to the
address of the ‘http://localhost:8080°. If the installed Tomcat properly

operates, the following screen is displayed.

R Apache Tomcat/5.5.9 - Micros =10] x|
| e Lt pew Pavortes Todks bk

sk = o - G (<) Y| Ysearh (airavertes ety | (557 b

| s ] petpe focoinase: =] s | [k

Open Bugs

Lizars Mailing List
Devialopers hMailing List
RC

J3SP Examoles

&

Apache TomcatB.59
% w.pache Jakarta Project

http://f jakarta.apache.org/

If you'rs sealng this page via a web browser, It means you've sstup Tomeat
successfully. Congratulations!

As you may have quessed by now, this is the default Tormcat home page. It can be
found on the kacal filesystem at

SCATALLNA HOME/webapps/ROOT/ index. jsp

whers "SCATALINA_HOME™ is the root of the Tomeat installation directory, i you'ns
sewing this page, and you don't think you should be, then =ither you're sither a user
wiio hias amved al new installabon of Temeat, or you're an admamstrator who hasn'l gol
fusher selup quite nght. Prowding the latter s the case, please refer Lo the Tomesd

Jocurmantabion for more detanled sstup and admimistrabon imformeation than s foond in
tha INSTALL fila |

NOTE: This page is precompdlad, [ yow change it, this page will not change since it
was compiled into a sandat at build tima (See

SCATALTNA_HOME/ webapps/ ROOT/WEE-TNF/wab. xml a8 [o how it was
mapped.)

NOTE: Far rity using the b Iz restricted to
users with role "admin”. The manager webapp is restricted to users with role
“manager”. Users are delined in SCATALINA_HOME/ conf/tomcat—

ugers. xml

Includad with this release are a host of sampla Serdets and JSPs (with associated
atwiree radel_eatensive dacumatation finelding the Sendet 34 and 1S9 7 01 AR =l
| I ool ntranet F

© SAMSUNG Electronics Co., Ltd.
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I Installing the OfficeServ WebMMC

The installation method of the OfficeServ WebMMC is as follows:
1. Executethe ‘Setup.exe’ file of the OfficeServ WebMMC on the provided CD.

2. Ifthe following screen is displayed, click the [Next] button.

Wilcome bo bha Installhssld Wizard fo
DificeSeny Webmme

Thae Irgtalls hiskd® Wizaid will instal DificeSens \Webmme
on your computer. To conlinue, clck Hext.

14 © SAMSUNG Electronics Co., Ltd.
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3. Ifthe following screen is displayed, select the corresponded country,
and click the [Next] button.

OfficeSery Webmme - Install=hiald Wizand
Select Locale

Salect tha counliy thak bect ks your neads.

Wwfelzome ba ke InstalShield Wiz ard far OifaceS e Webonims

The IretalShigtd[Rsizad wil iretall DificeSery Webmme on pour compubar. Selecs pouw

couniry and click Mest o confinue,
An appeopiate EULAS [End User License Ageement] wil be displaped accordng ba the counry
o elec
Selact Locals
Courtyr | IO - |
InstalShietd '

¢ Back IWI Cancel |

4. Read the license agreement, and click the [Yes] button if you agree to
the license.

« If you click the [No] button, the installation is not proceeded with any
more.

CificeSery Wabmme - ns

Licenze Agreemeant
Fleass iead the following licenss agresmant canalully.

Prass the: PAGE DO kew bo gee the rest of te agresment.

Solbware Licanse Agreament & Limited ‘W amanny EI
For OfficeSer wisbmme,
Samsung Telacommunicatons Smenca. L.

IMFORTANT, READ CAREFLILLY:

This Samiung EndHlser Licenss Ageesnant [ELILA] i & legal binding sopeement behwesn
(woud [ethar an indeddual or an entity] and 5 amzang for Samsurg softsare producs
idenlified sbowve, which includss compubar soltwaie ard mey ncluds perbed malenal, and _:I

[ro o accapt sl he baams of e preceding License Agiesmant? |1 pou select No, The sahup
will chaze, To install OfficeSery Webmme, you must accept tis agreement,

st fne=id

< Back ve | Mo |

© SAMSUNG Electronics Co., Ltd. 15
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5. Ifthe following screen is displayed, click the [Next] button. If trying to
change the installation folder, click the [Change...] button,
and designate the wanted folder, and click the [Next] button.

ebrmc = InstallShield Wizard

Chooze Destinalion Localtion
Selezt fokder whese setup will instal files
1 Inzkall DfficeSean Webmme ba;
Coh \Sarsung Elaciorce\DificeSery \Wabmme Change...
|rstal S hacdd

6. |Ifthe following screen is displayed, click the [Install] button.

‘webmmec - InstallShield Wizand

Ready to Install the Program
The wizand is ready ta bagin installation \

Chck Install 1o begin the nstallation
1F yous vark bo reviews o change any al wour mstallstion s=lings. dick Back. Chok Cancel bo st
the wizaid
rigtal Sheeid
<Back ] o

16 © SAMSUNG Electronics Co., Ltd.
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7. With the following screen displayed, the OfficeServ WebMMC is
installed.

':IT = mrmnec =

Setup Staluz

D lcaSary Wwhabmme i conliguning wou ass soflvate nctalation

Irstaling

8. When the installation of the OfficeServ WebMMC is completed, the
following screen is displayed. Select the “Yes, | want to restart my
computer now.’ item, click the [Finish] button, and the computer
restarts.

- If trying not to restart the computer, select the *No, I will restart my
computer later.” item, and click the [Finish] button.

Webmme — InstallShield Wizard

InstallShield Wizard Complete

The InstalShield Wizard has swcoessfully instaled DificeSens
whabmime, Belor pou can uge he progeen, wou musl pesal
your computer,

['-"" ez, | manl bo ieslail my compuber o ]

7 Mo, | wall peshan iy compuler later,

Famoes any deks lrom ther diveag, and thens click, Frish to
complete sehup,

< Back Finizh Cenps| I

© SAMSUNG Electronics Co., Ltd.
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Interworking with the Tomcat and the IS

The method of connecting the Tomcat and the IIS is as follows:

1

2.

If executing the [Start] - [Settings] = [Control Panel] >
[Management Tools] - [Internet Information Service], the following

screen is displayed.

=]
| action  wiew |J<:=-D|\\|§|JE_|}III| |
Tree I Marne | Path I
Internet Information Services GSE”PG rilinetpublseripts
=8 . *ca @IISAdmin CIVWINNT Sy stem32inetsrviisadmin
@ Defaulk FTP Site &IISSamples ciiinetpubliissamplas
é WE;JWE MSADC ctiprogran files\common Files|systemimsade
[¥-%5 Default < e 1ISHelp c:hwinnt\helpliishelp
Browee Webpub CihInetpubiwebpub
EEE— :aPrinters CWINNT webiprinters
Start: 18] global,asa
Stop a help. gif
Pause @ jisstart,asp
ﬁ @ localstart.asp
All Tasks y 8] mme.ai
- @ pagerror.gif
View 3 %print.gif
T . . |%] warning.gif
E::nerilst... E web.gif
(8] winz000.9f
Propetties
HE'P_ll
| | |
|O|:|er|5 property sheet For the current selection,

Click the right button of the mouse on the *Default Web Site’ directory,
and the click the left button of the mouse on the ‘Properties’ item.

18
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3. Select the [ISAPI Filters] tab, and click [Add...] button.
Enter the information on the related filter registration like the following
and then press the [OK] button.
- Filter Name: jakarta

- Execution File: C\Program Files\Samsung Electronics\OfficeServ
Webmmc\Jakarta Isapi Redirector\bin\isapi_redirect.dll

Default Web Site Properties _ x|
Diirectany Security I HTTP Headers | Custom Erors I Semver Extenzions I

‘Web Site I Ferformance I5AFI Filters I Home Directory I Documents

Filters installed here are active far this Weh site anly. Fillers are executed in the
order listed below:

Filter Properties |
E Filter Marme: Iiakarta

Ewecutable: IebMME'\Jakarta |zapi Redirectarizapi_redirect.dl

Browse... |
ak. I Cancel | Help |

CLEO

0k | Cancel | Apply | Help |

4. Press [Apply] button on the <Default Web Site Properties> screen, and

press [OK] button.

© SAMSUNG Electronics Co., Ltd.
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ol | & |AB| ok ©

CHAPTER 2. Starting the OfficeServ
WebMMC

This chapter describe the method of starting the OfficeServ WebMMC.

The method of starting the OfficeServ WebMMC is as follows:

1. Check if the Tomcat is under execution. If the Tomcat is under execution,
the [ = ] icon is displayed on the right below side of the desktop. If the
Tomcat is not executed, execute the [Start] - [Program] - [Apache
Tomcat x.x] = [Configure Tomcat]. If the following screen is
displayed, click the [Start] button.

“& &pache Tomcat Properties X|

General |L|:|g On | Logging | Java | Startup | Shutdown |

Service Mame: Tormcats

Display name: fpache Tomcat

Descripkion: I.ﬁ.pache Tamcat 5.5.9 Server - htkp:ffiakarta, apache.o

Path ko executable:

I"C:WPngram Filesapache Software Foundation™ Tomecat 5,5 Whin o

Startup kvpe: Manual j

Service Status;  Stopped

| Skart I Stop | Pause | REstark: |
oK I Cancel | £pply |
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2. Click the icon of the OfficeServ WebMMC on the desktop, and execute
the OfficeServ WebMMC. If it is properly performed, the following
screen is displayed.

o WebMMC !En
[]

currentPath=C:WProgram FilesWSamsung ElectronicsWOfficeServ Webmmc I
idatabasePath=C:WProgram FilesWSamsung ElectronicsWOfficeSeruv WebmmcWDB_UEBW
onlineDatabasePath=C:WProgram FilesWSamsung ElectronicsWOff iceServ WebmmcUWDB_WEB]

v

offlineDatabasePath=C:WProgram FilesWSamsung ElectronicsWOfficeServ WebmmcWDB_US
[ERW

conf igFilePath=C:¥Inetpubbwuwroo t¥uebnncinf o¥uebnme .conf

3. Execute the Internet Explorer, enter the address of the OfficeServ
WebMMC server on the address entry, and then press [Enter] key.
Connection can be made by the use of the IP address of the server or the
use of the server name. For example, enter the “‘http://[Server IP
address]/iwebmmc’ or “http://localhost/webmmc’ and connect to it.

A officeServ WebMMC - Microsoft Internet Explorer _1O] x|
J File Edt Wiew Favortes Tools Help
| wBak - = - @D [3) ot | Duscarch (GlFavortes (BHstory | B S

| Address |@ httpefi165.213.109. 196 /webmmcf =] ®eo Hunks ”‘

ID admin

Language | English

] bene [ [ (4 tmeermer

EN

22
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4. Enter the ID and the password, and press [Enter] key or [OK] button,
and the following main screen of the OfficeServ WebMMC is displayed.
The ID and the password in the first login is ‘admin’ and ‘4321°.

| Ble Edt vew Favortes Tooks Help

7 OfficeSery WebMMC - Microsoft Internet Explorer

=100 x|

| dBack - % - @D () | Dsearch [Garavores (FHstory | B S

| adeiess [@] hrtp:j1165.213. 109.196/webmme/main. sp

=] @0 [|uks >

OfficeServ webnvinic

W1.3.0.0 2005/10/19
Connection State : Idle

Offline

Canfiguration

B HoME

&wyFo | FHELP | TLoGoUT

|

|&] Done

M

| [ |4 ntermet

© SAMSUNG Electronics Co., Ltd.
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w1 B ol |@®

CHAPTER 3. Using the OfficeServ
WebMMC

The chapter describes the method of using the OfficeServ WebMMC.

Screen Configuration

The configuration of the OfficeServ WebMMC main screen is shown below:

HOME MY INFO HELP LOGOUT

2} OfficeServ WebMMC - Microsoft Internet Explorer

] =1ol
| Bls Edi vew Favortes Tooks el ‘.
| ek - = - @D [A) 4| Qsearch GFavorites (BHstory | B S
| Address [@] hiteps165.213.109, 196 fwebmmejmain.isp = @e “Llr\ks i
L o — (@ o ) B ) (Fres ) (Frosour)—
L el
userto — T -
I
Program Information f < 1300 emsraons
’l Connection State : Idle
OnLine/OffLine I { Cenine [ oee

/)

User Information (& coriiguraton)

&] Done

[ [ mternet

o [
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The detailed description on the items of each screen is contained in the table

below;

Screen ltems

Descriptions

HOME Moves to the main screen page.

MY INFO Changes the password of the log-in user.

HELP Displays the HELP screen.

LOGOUT Log-out.

User ID Displays the ID of the currently log-in user.

Program - Version: Displays the version of the current WebMMC.
Information - Connection Status: Displays the current connection status.

- Idle: No systems connected or no files open.
- OffLine: Opens or generates the database file.
+ OnLine: Connects to the system.

- File Name: Displays the name of the file that is opened
currently when the connection status is in the Off-line mode.
- System: Displays the IP address of the system or the modem

number. That is connected currently when the connection
status is in the On-Line mode. When the connection status is
in the Off-Line mode, it displays the currently operating
system and the country.

OnLine/OffLine

- OnLine: Displays the list of the system that has been
registered. The addition of the system list or the selection and
the connection of the system can be performed.

- OffLine: Displays the list of the database files that has been
registered. A file can be generated or the contents of the file
can be checked.

User Information

The user information can be inquired.

26
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Function of the OfficeServ WebMMC

Describes the functions of the OfficeServ WebMMC.
Change of Password
The method of changing the password of the log-in user is as follows:

1. Click the [MY INFQY] on the right upper side of the WebMMC main
screen, the following screen is displayed:

icrosoft Internet Explorer

User ID : | admin

Mew Password ¢ I
Confirm Password I

2. Enter the password that is to be changed on the items of the ‘New
Password’ and the ‘Confirm Password’, click [OK] button, and the
password is changed.

© SAMSUNG Electronics Co., Ltd. 27
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User Information

The method of inquiring the user information is as follows:

Select [Configuration] - [User Information] menu, and the following
screen is displayed. The user information menu is displayed only when

logged-in with the manager(‘admin’ account).

R
| Ee ER yow Fawetss Ik teb =

| wback » = - @[] A Dsewch [afFmverbes (Pstory | e Of
| Audess [ @] bt 165,213, 106, 1 dwasbenme s, fsp

OfficeSery wehmnc

15 ademin

&l

E  user Information

Saluct All
state 1 Address
User 1D
Connection Cannect URL
Logein 165.213.100.167

Tdle

The detailed description on each item of the screen is contained in the table

below:

Screen ltems

Descriptions

User ID Displays the user account.

State Displays the log-in status of the specific account.

IP Address Displays the recent IP address of the user logged-in by the
specific account.

Connection Displays the connection status of the specific account.

- Not connected to the system or the files not opened
- Connected to the system
- Database files opened

Connect URL

Displays the IP address of the currently connected system or
the name of the currently working file.

Add Button

Enter the User ID, and then click the [Add] button. The user
account is added.

28
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(Continued)
Screen ltems Descriptions
Initialize Select the User ID, click the [Initialize Password] button, and
Password the password of the selected user is initialized as ‘4321°.
Button
Delete Button Select the User ID, click the [Delete] button, and the account of

the selected user is deleted.

Select All Button | In the selection of the User ID, click the [Select All] button, and
the accounts of all users are deleted.

Cancel Button In the selection of the User ID, click the [Cancel] button, and
the selection of the all users’ accounts is cleared.

System Connection

Click the [OnL.ine] button of the WebMMC main screen, and the following
screen is displayed.

Y fficesery WebaMMC - Microsoft Internet Explorer =k |
| Bl £k ew Fogwrkes Took oo

| Sued - 4 - QE) A Dseach Girsorkss Gty | By O

| Adegs (] httpc/7165.213. 109, 196 reterenciain. s B

OfficeSery webamc

¥ On-Ling

Gennme Dalate Salact AN Cancal

Link Type site Humber
site Name
Baud Rate | Com Part Tenant Passwa el
Lol i 1Pva 165.213.109.162
- = 057400 _systamd —a
Bl canfiguration Pk 0168:0213:0109:019%:0000: 0000:0000:0000
r O5TH00_systarnd F— | r—
- MODEM 165,213,100 1548
OST400_systemn3
weonbes | [oomy & [x = ||
1#ve FFFFIL6S.213.109.182
r 5T _systernd | [—
1Ped 165.713.109.158
r SETE00_systems o B —

Site Namme :
Link Type : [1Pvs -
1P Address :

I.’-_"l;

[GEZS [ e
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The detailed descriptions on each item on the screen are contained in the table

below:

Screen ltems

Descriptions

Site Name Enters the name of the site.

Site Number IP address of the system or the modem connection no.

Link Type Connection type(LAN IPv4/ LAN IPv6/ MODEM)

Tenant Selects the tenant number when connecting.

Password Enters the connection password when connecting.(the same as
the MMC800 password)

Add Button Enters the site name, connection type, IP address or the

modem connection number, and click the [Add] button.
By doing so, the site information is added.

Connect Button

Select the site that is to be connected, the tenant number and
the password, and then click the [Connect] button or press the
[Enter] key, and the connection to the selected site is made.

If other user has already been connected to the site, a warning
message is displayed. If re-trying the connection, the user’s
connection that has been used in the previous is terminated,
and the user that has tried to currently make the connection is
connected to the system.

Delete Button

Select the site and click the [Delete] Button, the information of
the selected is deleted.

Select All Button

In selecting the site, click the [Select All] button, all sites are
selected.

Cancel Button

In selecting the site, click the [Cancel] button, the selection of
all sites is cleared.

30
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Connecting the Database File
Click the [OffLine] Button on the WebMMC main screen, and the following

screen is displayed.

T Oficesery Web it - Microsolk Intermet Explorer =T |
| B g% vew fgeortss [ok peb =
| bk = =+ - (D [ | Dseswch [aiFavomes  Greoy | By O
| Aess [ @1 nerpr165.203. 106196 webenencjmain. s = P | [uks ™
FHOME | EMVIFS | THEE | 0 T
OfficeServ webmmc = e
V1.3.0.0 20051019
. A oo Cralate Salariall
Connection State @ Idle
Password
r
r [
il Configuration
miobome s [ (Alnhabet, wumber, o, )
) gt
OfficeSery 7400
. =l
&) Doee B Ineerat 7

The detailed descriptions on each item on the screen are contained in the table

below:

Screen ltems

Descriptions

Database File
Name

Enters the file name.(Input of special characters)

Password

Enters the password of the file when opening the file.(The
same as the MMC800 password.)

Create Button

Enter the file name the country, the tenant number, and the
password, and click the [Create] button. By doing so, the
database file is generated, and the site information is added.
Special characters cannot be entered in the file name.

Open Button

Select the file that is to be connected, enter the password, click
the [Open] button or press the [Enter] key. By doing so, the
selected file is connected. When other user has already used
the file, the file cannot be opened.

© SAMSUNG Electronics Co., Ltd.
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(Continued)

Screen ltems

Descriptions

Delete Button

Select the file, click the [Delete] button, and the selected file
information is deleted.

Select All Button

When selecting a file, click [Select All], and all files are
selected.

Cancel Button

When selecting a file, click [Cancel] button, and the selection
of all files is cleared.

Releasing Connection and Logging out

When the connection to the system or the database file is made, the following

screen is displayed.

2} OfficeSery WebtC - Microsolt Intemet Explorer

=12 x|

| Bl £ gew Fgeorkes Lotk Wb
| obak = - @D | Gsewch (favortes Grmary |- | = |
Wmlgj D I T ——— j s

OfficeServ webimc @HOME | BMr 1 o] Ty
-
V1.2.0.0 200510115

- =
oo o Iraerat Al

Click the [Disconect] button, and the connection is cleared. If trying to log out,
click the [LOGOUT] button on the right upper of the screen.

32
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Screen of Number Selection

In case of some specific MMC, when selecting the MMC, the screen of the
number selection is displayed as follows:

3} OfficeSery WebC - Microsolk Intermet Explorer =101=

| B £ Yow Fgwriws Todks teb

| vk - =+ - Q[ | @sewch [airavcrnss ooy | Y- O
| Aess [ it 165,213,109 19 fvwsbesemc s s =] o || ™
OfficeServ webimc
E 100 : station Lock Status
Tenant : 1 an salncel || cance 1
Fzm F oz F 03 F 204 F 205 F 208 =
F 207 F 208 W 200 F 110 F 111 F 3
¥ 2as F 26 F 2z ¥ 2uw [ F 30
— Fan F 2z 233 P R F 2
Hl ¥ 2ar F 2m Fous F za0 21 I zaz
P za3 [ =" = P zae F zar [ =T
P52 F e F s (25113 F s F s
F2ss F a0 F 251 F 262 F 263 Fes
3201 F 320 F 3203 R 320 I 3208 I 3204
[REFEH ™ 320 (RE+] [mE 3] [ET+H [RETSF:
[BETE] M aza [ a5 [ an M azy I az1e
[ g3t I 3220 (T 3z I azes I 3z24
Dazzs 3228 a7 Cazze s 3230
3231 a3z 23 323 I 3235 3238
[ az3r a3 [ az3s [ 3240 M 3241 3242
[BEF2E] I 299 [ s2as [ szas M [ mE= =]
= zl =/ g}
&) oo [ [ merrec |

The detailed descriptions on each item of the screen are contained in the table

below:

Screen ltems

Descriptions

OK Button

Select the number, click [OK] button, and the specific menu
page is displayed.

Select Button

When selecting numbers, several successive numbers can be
selected in one time. Firstly, check the checkbox of the first item
among the numbers that are to be selected, and check the
checkbox on the last item. And click [Select] button, and the
items located between both items are all selected.

Select All Button

In the number selection, click the [Select All] button, and all
numbers are selected.

Cancel Button

In the number selection, click [Cancel] button, and the
selection of all number is cleared.

© SAMSUNG Electronics Co., Ltd.
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Screen of the MMC Selection
If the MMC is selected, the following screen is displayed.

Icons
2 OficeSery WebMMC - Micrasalt Intemet Explorer =10/ x|
| Be &% Yow Faons Ink b =
[ ot - - @B | Dronet Garorares ey | B B
| Agess [ it [165.213. 109,896 et i, BN EIET
oﬁxesef\" WebMMC @womi | Bmr e | Tune | 0 I
Tenant : 1
station No Lock Status DRD Status
01 |Unlacked = [reset =l
202 [Ontecied =] | [feeet =
- 203 [uniocked =] [Reset =l
(3 HMMEL00 ) 204 [unleckes =] [reser =l
& mmczoo 205 [untockes =] Rt =1
& wmcno 208 [oniecken =] | [Reset |
;ﬂ e 207 e N =
= .wmcono 208 [unleckes =] [Reset =]
Hl 208 [unioeked =] | [resst =
& Hceso 10 [unlecked =] [reset =l
B mmesoe 211 |unlacked =] [Reset =l
& on-ne 213 [unlocked = [reset =l
By 40 UnDeriond 22 [orlotked H | [feent =]
& Configuration 6 [Unlocked =] | [Reset =l
7 |Unlocked = [reset =l
228 [unlosked =] [Reset =]
4 [uniocked =] [Reset =]
30 [unlockes = [Res =
m [unlecked =] | [resst =l
23z |uniasioed =] [Reset =l
\ T J l W gzyoem l z =l
GE | | [ [ et 4|
1 1
MMC ltems Page Moving

The detailed descriptions on each item of the screen are contained in the table

below:
Screen ltems Descriptions
Icon - Saving [ H ] Icon: Change the value, click [Saving] icon, and
the changed value is saved.
- Newly Modified [ [5]] ] Icon: Modifies newly the current page.
MMC Item MMC ltems are displayed.
Page Moving Moves the page.

—  MMC Item

k For the detailed description on each MMC, refer to the ‘Key Phone
NOTE System User Manual’.
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I All Download

Downloads the data of the currently connected system, and saves them at the

database file.

1. select [All Download] item, and the following screen is displayed.

Eile Edit Yiew Favorites Tools  Help

j OfficeSery WebMMC - Microsoft Internet Explorer B =[5

R R~ ] 7} | Qoearch [alFavortes CAHstory | B+ S

Address [#] hitp:/1165.213.109, 196 fwebmme/main.jsp

=] @ [unis >

OfficeServ webmmc

& admin

W1.3.0.0 2005/10/1%
Connection State : On-Line

Systern ; 185.213,109.182

OfficeSery 7400 / UK

All Download

BrHome | Bwv o | FHeLe | BLosouT

o))

Database File Name Password

o webmme_kor

& mmcion
& mmczon
& mmcson
& mmcaon
& mmcson
&, mmcson
&, mmcran
& mmcsan
& mmconn

& on-Line

Ede 41 tin Punamnband

* All Download

= il Upe0as

@y Configuration

« webmme_UK

(e} webmme_USA

File Name :
System : | OfficeSery 7400
Country : | UK
Tenant Number ¢ | 1
password ||
Confirm Password | [ = &l
€] Done [ [ [ meemet y
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2. Save the file that is to be downloaded. The method of designating the file
that is to be downloaded is as follows:

- [Open] Button: Downloads the data from the system, and saves them
at the selected file. Select the file, enter the password, and click
[Open] button or press [Enter] key.

- [Create] Button: Downloads the data, and saves the database file that
is to be saved. Enter the file name and the password, and click
[Create] button or press [Enter] key.

3. Designate the file, click [Create] button or [Open] button, the following
screen is displayed.

3 OfficeSery WebhiC - Microsolt Intemet Explorer =10/ x|
| He g% yew rFgeomes Jodk b
| dopmk = = - (@ [F] 3 Dsewch [GiFwormes (Framory | Y- 0§ |
| Agess (@1 netp:i7165.213.105. 158 webasenc i, fsp =] oo | [unks ™
GHOME | EMYINFG | THELE | DLOSOUT
OfficeSery wekmmc
Al Download
e p: [100 = o, satastan || Cansa 1
—_—
FiHE HML Name F
00 | 100 : Stahen Lock Status F |4
Dissansas. 0. 100 : Chamge User Passcode =
ke 102 | 102 : Station Call Forward =
A umcion
3 103 103 : Set Answer Mode rC
& mmczoo
104 | 104 : Station Names [~
B mmcann
205 | 10% : Station Speed Disl F
& Mmoo
& mmcsoo e 4
& mmceoo 109 | 10 [
& mmcoo 110 | 110 ¢ Station On/O 7
B mmcooe 111 | 111 : Keyset Ring Tane =
& mmcann uz | uz 2
& on-tee 114 | 114 : Kepset v =
fily All Up/Deovwriload 115 | 115 : Programmed Messege F
* All Download
s 1 a7 =
* All Upload
e 1 11 F |-
& Configuration =

4, select the checkbox of the MMC that is to be downloaded. Basically,
all MMC are have been selected.
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5. When [OK] button is clicked, the downloading is proceeded with as the
following screen is displayed. If there is any MMC where the
downloading is not properly performed, an error message is displayed
after the downloading is completed.

v WebtIC - Microsalt Intermet Bxplorer ] =1z x|
sl

| wopak - = - D[ A} Drsewch (ifevores (Presory | B G
| agvess [ @] herp165.213. 105, 196 webemenc jmain,fsp =] P | s 'l

OfficeServ webmmc

FHOME | BMvINFS | THELE | DLoGouT

F Al Download

V1200 200510719

MME Hame

Cennection State @ On.Line

System : 165.213.109.182
OfficaSary 7400 /U8

|Bissansask | Station CO%
B mmcinn b % Status
- User Passcode
& mmczoo
B mmcann
& mmcann
& mmeson
& mmceon
& mmcron
& mmcoon
& mmcano
R ontne i
s A Up/Dowelasd

* 4l Download

* all Upload
& configuration
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I All Upload

Performs the upload of the data in the selected database file to the currently
connected system.

1. When selecting [All Upload] item on the screen, the following screen is
displayed.

2 OfficeSery WebMMC - Microsolt Internet Explorer
Ble [ Yew Fgeokes ook Heb

et - - D[ A Do Glrwens ey | B G |
_ﬂﬁ B [165.213. 106 196 wasbsmenc s, fep =] P | ik |

=101x|

@ womi Emr e | Tuie | DLosour
OfficeSery webmmc

V1.3.0.0 2005110719

Connection State ; OneLine

System : 16%.213.105.182 Database File Name Passmord
OfficaSery 7400

(o webmme_kor

| irsoncct & wabmime_LIK =

o webmme_USA

& mmcin
& mmezon
& mmcan
& Mmoo
B mmeson
& mmceon
B mmcTon
& vmcaon
B mmconn

& on-tine

@l Al Up/Downlaad

R ormgur EG

- ;[
I5ES [ [ [ et 4

2. Select the file that is to be uploaded, enter the password, and click
[Open] button or press [Enter] key.
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3. Designate the file, click [Open] button, and the following screen is
displayed.

.szll
bk - = - (D[] | Dsewch (aifevetss Prstory | - O
WE bk {165, 212100, 196 fwanbsemene i s x| oo | ks "|
@womi | Bmy o | Tune | Buosour
OfficeSery webnmc
V1.3.0.0 20051019 - : .
MM Groul 100 & Al )
Connecion State : On-tine ¢ — betezon L
Systerm : 165.213.109.182 MMC MMC Name P
OfficeSery 2400 / LK 100 | 100 : Station Leck Status [0 B
| Rlasoneacs, L0 | 100 : Changs User Passcode [
102 | 102 ; Station Cal Forward P
!_a Lzl 103 Aeymes Mode =
& mmczoo
104 | 104 1 Station Names =
& mmcan
c 0% | 105 : Station Speed Disl F
& mmcaoo
& mcso 10% | 109 : Date Display o
= 1  Station On/of
& e 110 | 110 ; Stabon On/Olf W
& mmern 111 | 111 : Keyset Ring Tone =
& mmceos 112 | 112 : Alarm Reminder 1=
B mmconn 114 | 114 : Keyset Wolume =3
& on-tine 115 | 115 : Programmed Messags F |-
Bl a1 Up/Demnlosd 21T | 117 : Text Message =)
By conbgumation 118 | 118 : Conference Groun =
1% | 119 : CUIP Display L ]
—_—
s [ 7|

4, Check the checkbox of the MMC that is to be uploaded, Basically, all
MMC have been selected.
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5. When clicking [OK] button, the upload is proceeded with as the
following screen is displayed. When there is any MMC where the

uploading is not properly made, an error message is displayed after the
uploading is completed.
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